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5.1.5 The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases.  

 

Policy of student redressal committee, prevention of sexual harassment committee, Anti - 

Ragging committee and Governing council approval copy 
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5.1.5 The Institution has a transparent mechanism for timely redressal of 

student grievances including sexual harassment and ragging cases.  

 

1. Implementation of guidelines of statutory/ regulatory bodies. 

Appropriate guidelines have been framed by the Committee to understand the needs of 

students and to provide solution for students’ discomforts. The Committee Members meet all 

the students’ class wise and explain the guidelines to be followed by them. The Committee 

regularly monitors the effective implementation of guidelines. 

 

2. Organization wide awareness and undertakings on policies with zero tolerance. 

The Committee periodically organizes an awareness programme on the functions of the 

Grievance Redressal Committee. In theses programmes, all the students come to know and 

have faith on the Committee that they will take care of students’ grievances or discomforts if 

any. 

 

3. Mechanisms for submission of online/offline student’s grievances. 

Grievance Redressal Committee functions with Online and Offline team of members to 

provide immediate solution to their issues if any. As per AICTE guidelines, the Institute has 

an Online Web Portal to make students register their issues. Besides, the Institute has 

appointed a Psychology Counselor as a Part-Time Staff. Hence, the students can register 

their grievances either through Online Web Portal or directly to the Committee Members.  

 

4. Timely redressal of the grievances through appropriate committees. 

The grievances registered in Online Web Portal are immediately responded by the respective 

members and proper solutions are given by meeting the students. In addition, the Psychology 

Counselor who visits our Institute regularly to give individual counseling to the students. 

Many students’ personal issues have also been handled in the individual counseling.  
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