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2.5.2 MECHANISM TO DEAL WITH INTERNAL EXAMINATION RELATED
GRIEVANCES IS TRANSPARENT, TIME BOUND AND EFFICIENT

S.No Description Page No
L Internal Grievances 1-13
2. University Grievances 14-27
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Page 2 of 27




K SRINSTITUTE FOR ENGINEERING AND TECHNOLOGY

Tiruchengode
EXAMINATION CONTROL OFFICE
Internal Grievances
Nature of the Grievances Addressed

» Total mistake

> Less mark awarded

> Not evaluation of answers
» Missed test form
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY
GRIEVANCES FORM (Level 1)
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY
CRIEVANCES FORM (Level 1)

Name of the Student
Register No |
Deparimeat

Name st' the Cosinse

Nature of Grievanoes

Action taken by Ceurse faouliy
(& Datte of action éxlen)

©
o) < -

Bate:97.10.202)

: Iﬂdhtgaa. v

: 131619104019

((I

Weear! Bem 1[

CSE

: Object orlonted  Analysis and :Demgn
. T ddnet dnaw class dmgnam 30037

Beam h@gmmwhon So -the manls

lg, T moluced
‘: lS - Tl
it M DD NEEIU\ MIE ‘1":\.'1\%&\{ Qow N
o \De/aﬂan "53 UCHENGODE® %Q :

‘ f'%‘NS ‘% w AKKAL O, TAMLNAW/)/
PageN bf\Z ) st Iﬁ)



K S RINSTITUTE FOR ENGINEERING AND TECHNOLOGY
GRIEVANCES FORM (Level 2)
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KN RINSTITU & FOF ENGINERRING

MISSESD TEST REQUISITION FORM (JAT-1/1AT
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY

MISSED TEST REQUISITION FORM (IA-1/1A-2/ IA{IE )
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY

MISSED TEST REQUISITION FORM {( ER E /TA-2 [ EA-3 )
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K S RINSTITUTE FOR ENGINEERING AND TECHNOLOGY
' v7
MISSED TEST REQUISITION FORM (TA-1/1A-2/1A-3 )
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K SRINSTITUTE FOR ENGINEERING AND TECHNOLOGY

Tiruchengode
EXAMINATION CONTROL OFFICE
University/External Grievances
Nature of the Grievances Addressed

» Duplicate Grade sheet
» Student’s name change
» Grade sheet correction
» Pending Grade sheets, Degree certificate

» Grade sheet for transfer students
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22301632, 22357244

TY Off: | 22357295, 22357296 ‘
ANNA UNIVERSI ol T 22357286, 22357287 |
CHENNAI 600 025 Fax: | 91-44-22301134//22350291 |

|

|

Office of the Controller of Examinations [ E-mail: | coe@annauniv.edu

._,.Ll..NOq’%[L‘K‘OE /(_35770@/3555;&' el s Date 9] ')0 &2

Si.
No. ‘

-

From To

The Controller of Examinations i/c, The Principal,
Anna University,
Chennai - 600 025.

Sur.
Sub: Office of the Controller of Examinations - Anna University - Chennai -23 -
é}@, _ -Sent  Reg.
2
¥ ok ok ok Kk
The Q] q in respect of the following student(s) of
your college in the examinations held during oo - 2% is/are enclosed
and the same mav be arranged to be issued to the student(s) concerned immediately.
Reg. No. | Name Course & | Sem. | Month & year IFolio No.
Branch of Exams & i
Date ‘
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KS RINSTITUTE FOR ENGINEERING AND TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to Anna University)
(CSE, EEE, ECE, MECH & IT Programmes accrediied by NBA)

R. Srinivasan B.B.M., Dr. M. Venkatesan, M.E., Ph.D,,
Chairman cum Managing Trustee Principal
Ref: 7316 - KSRIET/EXAM/ UNIV/GRADE/2022-2023/0DD/001 DATE: 23-09-2022
To

The Controller of Examinations,
Anna University,
Chennai — 25

Sir,

Sub: Requisition to issue I*' semester grade sheet — Reg.

[t is brought to your kind notice that Selvan. VIGNESH. R (Reg.No:731618205036) final year
student of B.Tech [nformation Technology Depariment had received all his semester grade sheets (11,

[IL. IV, V¥ & VI Semester) except [*' sermester grade sheet. While receiving [* semcsier grade sheels of

2018 batch students, his register number is missing in that list. Hence, you are requesied fo issue his I

semester grade sheet.
Thanking you,
Yours faithfully,

Dr.M. VENKAmE Ph.D.,

PRINCIPAL,
KSRINSTITUTE FOR
ENGINEERING AND TECHMNCLOG
K.S.R.IKALVI NAGAR.
TIRUCHENGODE - 637 213,
MAMAKKAL Dt, TAMIL NADU.

Encl:
1. Requisition letter from the student.
2. Copy of grade sheets of I1, [I[, IV, V, VI semesters. t
o) l\'l‘_lfﬁ'{“

Copy of your letter & list [or receiving grade sheets of [* sarne'sterK 12 INSTITUTE FOMH

HMOL T 7
Hn-GA\‘-’ TECHNA
ENG iN:: S £ KALVIN c\br.\f?

T'.RLJCHENuqu -637 21
AN ‘!\I‘K‘ . TA NHL NAU”’

(W3]

K.S.R. Kalvi Nagar, Tiruchengode - 637 215, Namakkal Dist., Tamil Nadu, India.
Tel: +91 - 4288 - 274773 | Fax: +91 - 4288 - 274773 | E-mail: admin@ksriet.ac.in | www.ksriet.ac.in

-
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ANNA UNIVERSITY, CHENNAI - 25
8.Tech. DEGREE EXAMINATIONS
GRADE SHEET

SLNo: MA 6862927 Folio No. AUR1567324
VIGNESH R REGISTER Nof;?#y61 8205036

e ! B S :
DATE OF BIRTH |- 20-00NZ200 1= XMAEEZZZZ| MONTH & YEAR OF | DATEOF |7
: S CRREpIA EXAMINATION | PUBLICATION [

£ g‘?ﬁB‘E(GE & KSR INSTITUTE FOR ENGINEERING AND TECHNOLOGY REGULATIONS

| PROGRAMME & |B.Tech. Information Technology

BRANCH
| sEm. COURSE
i NG CODE ;

-

-

I

=

il [orenis I{-BER.I;[SE %%’?ﬁf RESULT
B PASS
B PASS
8 PASS
0 RA
6

6

3 01 - CY8151 Engineering Chemistry

i 01 GE8151 Problem Solving and Python Programming

{01 GEB152 Engineering Graphics

01 HS8151 Communicative English

01 MA8151 Engineering Mathematics - |

01 PHB151 Engineering Physics

01 BS8161 Physics and Chemistry Laboratory

GE8161 Problem Solving and Python Programming Laboratory

PASS
PASS
10 PASS
10 PASS

Rt

D N W e A B Wwow
OQ0mmCcC » > @

s
P,

e

rr
s

SR

** * End of Statement * * *

R
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!'1.-\.
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R
SRR

iF

A
3
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e

Semester i 1l I v \'4 Vi Vil Vil X X

TS

2
7,

FREFEEE:

FEE

Credits Registered 25

FEEERE

Credits Earned 21

%

FREERS.

& L 5 5
1 i
« Grade Points Earned 54 \3’%‘(‘1'1817”-3 b /

1:;: . K St ST o (F:Ir‘u-'é —
” Frade Wi o EMGINEERINLG AND TECHNOLDGY.

S KALYHNAGAR,
. Cumulative Credits Earned | 21 Cumulative Grade Point Average (CGPA) ?]"FEUC ENGWEFﬁaflﬂétﬁmtion ERELRT
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4 RA - Reappearance is Required W-Withdrawal SE - Sporis E ti R s . 3 N
2 pOR s pHoE * Absent for University Examination
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22301632, 22357244

ANNA UNIVE RSITY @ Off: | 22357295, 22357296

22357286, 22357287
CHENNAT 600 025

Fax: 91-44-22301134/ /22350291

Office of the Controller of Examinations E-mails | coe@annaunivaedy
Lr. No.v 31k /COE /C-35/20 22 Date: 34 . 082022
From To
The CouFroller of Examinations i/c, The Principal, - 73lb .
gt?::ng:l 600 035, ker Emblabe o Engne=rn

Sir, J Technob “j};r_‘_:i;..i.':_ﬁ.- Rty

Sub: Office of the Contlollel of Examinations - Anna University — Chﬁﬂl‘]ﬂh-—ZSn 8. é.;,%D

(firadeabat - Sent — Reg. g Seterda 1, 2-'72_2-* —
d ok ok ok % " B armcucmmin i A A e A T
The G\rafijL % in respect of the followmg student(s) of
your college in the examinations held during Dec - 2018 “iig/dre-enclosed }M ik
and the same may be arranged to be issued to the student(s) concerned immediately.
B || Reg. No. Name Course & | Sem. |Month & year| Folio No.
No. Branch of Exams &
Date
X_ L > R Yl & "\,;:’. i - i ‘::_
7316131040y [Hemalatha Detig e cse ) Dee - 2018 |JURISSWITY
{ ieior U‘[ S e L

i .
3v-p7.-2022

—— e |

W

™
for CONTROLLE ?EYAMINATIONS i/c

Encl: i1 No(s) of C:: L o G

“Reer

b v Ll b7
s e . T
o, K & ROINSTITUTE FOR
) VY ENGINEERING AND TECHNOLOGY,
\[ r"f“l“-- AN K S h KALYI NAGAR,

TIRUCGHENGODE-637 215,
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K S RINSTITUTE FOR ENGINEERING AND TECHNOLOGY

(Approved by AICTE, New Delhi & Affiliated to Anna University)
(CSE, EEE, ECE, MECH & IT Programmes accredited by NBA)

R. Srinivasan B.B.M., Dr. M. Venkatesan, M.E., Ph.D
Chairman cum Managing Trustee Principal

Ref: 7316 - KSRIET/EXAM/ UNIV/ GRADE/2021-2022/EVEN/001 DATE: 01-06-2022

To

The Controller of Examinations,
Anna University,
Chennai — 25

Sir,

Sub: Requisition to issue I* semester grade sheet — Reg.

i

[t is brought to your kind notice that Selvi HEMALATHA DEVL P
(Reg.No:731618104014) final year student of B.E. Computer Science and Engineering Department
had received all her semester grade sheets (IL, [II, [V, V & VI Semester) except [*' semester grade
sheet. While receiving [* semester grade sheets of 2018 batch students, her register number is
missing i that list. Hence, you are requested to issue her [* semester grade sheet.

Thanking you,

Yours faithfully,

4 b——7t —
it i
Dr.M. VENKATESAN ME.Ph.D
PRINCIPAL,
KSR INSTITUTE FOR
ENGINEERING AND TECHNOLOI
K.S.R.KALVI NAGAR,
TIRUCHENGODE - 637 215,
-NAMAKKAL Dt, TAMIL NADU.
Encl:
l. Requisition letter from the student.

2. Copy of grade sheets of [L, ([, [V, V, VI semesters.

(5]

Copy of your letter & list for receiving grade sheets of [*' semester.

K } TE EOR .
ENGINEERING ANMD TECHNOI.OGY,
UK 8 R KALVI NAGAR,
TIRUCHENGODE-G37 215,

hAMARICAL DY TAMIL NADIL

K.S.R. Kalvi Nagar, Tiruchengode - 637 215, Namakkal Dist., Tamil Nadu, India.
Tel: +91-4288 - 274773 | Fax: +91 - 4288 - 274773 | E-mail: admin@ksriet.ac.in | www.ksriet.ac.in

-
-
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Si.No: MA

B.E.

4781443

ANNA UNﬁIERsuW CHENNAL - 25
DEGREE EXAMINATIONS

GRADE SHEET

Folio No.

AUQ1102166

HEMALATHA DEVI P

REGISTER NOJ}~

731618104014 [

o= $ ;"' “o— oo | MONTH & YEAR OF I DATEOF |- o juN-ig - .
ol 3§ SENDER oo EXAMINATION | pusLicaTion | Z2IINAR -
v ©oF KSR INSTITUTE FOR ENGINEERING AND TECHNOLOGY - REGULATIONS| .2017 (CBCS)
ca:‘%«m\rE s | B.E. Computer Science and Engineering - S
ANCH
v, COURSE T S AT T ok LETTER | GRADE
CODE COURTE TRLE: |CREDITS| GRape | POINT
1 GE8162 Engineering Graphics 4 u 0
| HS8151 Communicative English 4 B 6
i MAB151 Engineering Mathematics - | 4 u 0
i2 BE8255 Basic Electrical, Electronics and Measurement Engineering 3 ] 0
12 cS8251 Programming in C 3 u 0
12 GE8291 Environmental Science and Engineering 3 B 6
12 HS8251 Technical English 4 B 6
)2 MAB251 Engineering Mathematics - I 4 B 6
2 PHB252 Physics for Information Science 3 u 0
12 cssa6t C Programming Laboratory 2 A+ 9
32 GE8261 Engineering Practices Laboratory 2 0 10
** * End of Statement * **

|

I

|
Semester Vi Vil Vit X
Credits Registered
Credits Earned 4 15

: \ﬁ Lo L il
Grade Points Earned 6 37 PRiRCIPAL '
1 & RUNSTITUNE FOR
Grade Point Average {GPA) | 6.000 6.933 ENGINEERING AND THCHNOLOEY, 5
K S5 8] KALVI NAGAR, i

e i - " matégl'. NGORESA LAIbStruction - =

Cumulative Credits Earned | 32 Cumulative Grade Point Average (CGPA) MEditin 'of InStruction : ENGLISH i
NAMAKHAL D, TAMIL NADU. B

RA - Resppesrance =~F'=q..t*e

18-09-189

W-Withdrawal

SHRNATI 1!:31? OF THF CANDIDATE

._‘-‘j .

SE - Sports Exemplion
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* Absent for University Examination
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! KSRIET - TIRUCHENGODE.

Inward No: Tﬁ #'T

-

2230168 2+RI3FT244 Bg&i‘i;ﬂ
ANNA UNIVERSITY m | OF 22357295, 22357206 N
CHENNAL 600 025 Fax: | 91-44-24301134/22350291 N
Office of the Controller of Examinations E-mail: | coe@anhalRi0idca _
L. NoT;BZé fcoexcﬁg?zo&s‘?)h.z{&-? Date @7 .0) 2092
From To
The Controller of Examinations, The Principal,

Anna University

Chennai —

600 025.

Sir,

respect

k3R Dns %%MM

Sub: Office of the Controller of Examinations - Anna University —
Correction in _ A Qe -

Rel Nedormp: kaRTET/Exipm /Urv?v/cc{:ma( ~D22/bonybe, D7 18 BIe2)

EE TS

in the

L, CXGy

- Sent — Reg.

With reference to, the letter cited, the revised 6‘1_3 (‘,S_JG}Z» it .

of the

A

student(s) concerned.

following

student(s) after

in

making

necessary correction
is/are enclosed and the same may be arranged to be issued to the

in the

SI.

Reg. No.

Name Coursel Se’m. Mon_th and FFolio. No.
No. & " |year of Exam | & Date
Branch ;
| Ha1biblea0ls D, Je | D | Aov-Relb |Buvisasshe/ve
;1 a8 W%smfﬁf&ﬂ; J2 | APR—2013 |PLUIABISTF five.
- W (wov-20id |puTIaRbalp/ve
1P |hPR—D (& (D20 e
Y MV -2l | BURlodSbed /e
VI |PPR—217  |pyglibsptd e
W | Nvov-2019  Puplasad/ive.
VIr (PRS00 U024 RBotid /e
O 1621 2o
(}Cf U ’mg/m
=N
e R 57

Encl.: | © No(s) of C&i"c{éﬁaﬂﬁ
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K S R INSTITUTE FOR ENGINEERING AND TECHNOLOGY B’ N

\“\ ,“

{Approved by AIGTE, New Dalhi & Afiiliaied to Anna University) KSR IET

(CSE, EEE, ECE, MECH & IT Programmes accredited by NBA) hachnmvangers

R. Srinivasan B.B.M.,

Chairman cum Managing Trustee Principal

Ref: 7316 - KSRIET/EXAM/UNIV/CC/2021-2022/0DD/001 Date: 18-08-2021
To

The Controller of Examinations,

Anna University,

Chennai - 25
Sir,

Sub: Correction in Grade sheets and Certificates — Reg.

It is brought to your kind notice that the name of the following candidate is wrongly
printed in all the semester grade sheets, Consolidated Statement of Grades, Provisional
Certificate and Degree certificate. In this regard, we have enclosed Original semester grade
sheets, Consolidated Statement of Grades, Provisional Certificate and Degree certificate and
a Demand Draft of ¥3750/-. Hence, [ request you to take necessary action for sending the
new Grade sheets and Certificates.

Student Particulars

Dr. M. Venkatesan, M.E., Ph.D,,

[ :
Register. No. | Regulation Giceree & Mistalkes in all the certificates Corrections to be made
Branch as per the proof
731616104015 2013 B.E.CSE | INDRA PRIYADHARSHINI P INDIRA PRIYADHARSHINI P
Thanking You,

Yours Faithfully,

Enel:

= DD for ¥3750/-, DD No: “220548”, dated 18-08-2021.
* Requisition letter from the student.
* Attested Copy of 10" mark sheet
e Original [, II, 111, IV, V, VI, VII, VIII Semester Grade Sheets (Folio No;- AUV1444560, AUU1461577,
AUTI1326310, AUS1420965, AURI1093600, AUQI165447, AUPI1279778, AUO2480410)
¢ Original Provisional Certificate (Folio No:- AUO2480410)
* Original Consolidated statement of Grades (Folio No:- AUO2480410) U [_)--—/57
°  Original Degree Certificate (SI. No.:- MJ901713) {;,-'s;;;,,s{juﬁ,f\i_-
K $ R mbTi i LITE FOR

- 218, N makkal Dist., Tam:! f\acus IB.cia KALY! NAG?AZR
I\

K.S.R. Kalvi Nagar, Tiruchengods pape
:+3 1 4288 - 274773 | E-mail: adr nln@}gmmHR q&\%\\ ]

ng
Tel: +91 - 4288 - 274773 | Fax
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B T A e T P
=
& ANNA UNIVERSITY, CHENNAI - 25
& g.e. DEGREE EXAMINATIONS
g ¢ GRADE SHEET
VY msmeeod SINo: MA 6746648 Folio No. AUV1444560 / NC
S NAME OF THE = =
& CANDIDATE INDIRA PRIYADHARSHINI P REGISTER NO| =73 015, i
B e iSR! MONTH & YEAROF | iiioe | DATEOF L
o RAIEORRIRI - i & 1 EXAMINATION | -| PuBLICATION | A
i COLLEGE OF T N
¥ sTUDY KSR INSTITUTE FOR ENGINEERING AND TECHNOLOGY REGULATIONS| == %
& o i Tl =T g
¥ PROGRAMME & ‘ o %
2 BRANCH B.E. Computer Science and Engineering %‘é
& P i
A SEM. COURSE i ol . LETTER | GRADE i
5 fens 'COURSE TITLE CREDITS| oure | POINT RESULT%
01 CY6151 Engineering Chemistry - | 3 A 9 PASS%
01 GE6151 Computer Programming 3 B 8 PASS%EE
01 GEB152 Engineering Graphics 4 c 7 PASS;%E
01 GE6161 Computer Practices Laboratory 2 s 10 PASSE%
01 GEB162 Engineering Practices Laboratory 2 B 8 PASS*%
01 GE6163 Physics and Chemistry Labaoratory - | 1 S 10 PASS%
( HS6151 Technical English - | 4 B 8 %
MAB151 Mathematics - | 4 D 6 2
01 PHB151 Engineering Physics - | 3 C 7
*** End of Statement * * *
il semester [ i If v v vi vii Vil IX
: Credits Registerad 26 \
4 [
A== B
Credits Earnad 26 ak{i‘-';v"[NClp A 2
; i ik iR
) 5 &8 | INSTITUTE FUK i
i 2 - = “ ) ~ i
- R 73 ENBINEERING AND TECHNGLOGY. :
i K S H KALVI §AGAR, N
G i e Tl e e b
| Grode PointAverage (SPA) | 7.769 TIRUCHENGODEL637 215, .
b TAWAR A, WADU. i
gl Cumuilative Credits Earned | 2g Cumulative Grade Point Average (CGPA) 7.77 Medium of Instruction : ENGLISH :5
E&: HA - Reappearance is Required W-Withdrawal SE - Sports Exemption * Absent for University Examination E
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